


NEIGHBOURHOOD NETWORKING IN NEW TOWN

New Town Kolkata, being committed to mitigating the challenges of
Covid 19 has been relentlessly taking multiple measures to ensure
the safety of citizens, while also considering extending maximum
possible convenience to them during these hard times. One such
measure introduced by New Town is the Neighbourhood Networking
initiative requesting citizens to volunteer for joining hands with the
city authorities for effective delivery of services within New Town
Kolkata.

The initiative has been very well received by the New Town
residents, with quite a good number of citizens keen on extending
their help registering to volunteer for the cause that spans several
categories. The registration process was completely online through
website.

As of 14t April 2020, there have been 165 volunteers registering
for the initiative. Of these, 25 are women, accounting for 15% of
the strength, and one of the youngest volunteers - 19 year-old
student - being a woman.

There are also quite a few immensely enthusiastic elderly people
opting to volunteer, of which the oldest volunteer is aged 72
years!

While the volunteers
cut across several age
groups, right from 19
up to /2, the
maximum number of
volunteers

registering hails
from the age group
of 31-40 years,
accounting for 33%.
Given on the right is a
quick snapshot of the
strength of the
volunteers according to
age groups.
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The volunteers have been grouped into 18 categories relevant to
ensuring citizens’ convenience as well as safety in the face of
challenges posed by Covid 19 pandemic.

« Fund (donation). Solid Waste Management

« Market Intelligence Apps Development

« Medical Supply Mosquito Control

« Shop distancing Cars for Transport

- Shopping for Senior Citizens Pathological Test

« Salary for Domestic Help Teaching Zoom

« Food for Neighbours ATM Cash

- Whatsapp group for

; Street Security
Neighbours and Grocer/

Ensuring home Quarantine on

= Blood Donor Medical Advice

The

held for every category by the New Town authorities to
introduce the registered volunteers and take them through a training
module on how to carry out the volunteering activities along with the
city authorities, as well as create an overall awareness for the
volunteers about the initiative.

Neighbourhood Volunteers — DOs and

The training module included [

an elaborate set of Do’s and (‘ ,]
Don’t’'s for the volunteers to | S S
follow, along with a brief on m S wehoiss compromise personal satety
the code of conduct, and a R R RN

t h e volunteering activities unnecessary panic

* Volunteers to assist others mostly through « Do not take your own decisions - always

detailed overview of
VO/un te ers 4 responSibi/itieS in online portals and apps wherever applicable g?F:LSi:IIl with the captain or any government

* \olunteers to maintain regular contacts with

ea Ch gro up the people of his group and the captain

* When in doubt please ask the captain




Role and Responsibilities of volunteers in various groups

Shopping for Seniors

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

Providing assistance in shopping to the
elderly citizens who live alone or do not
have family support (shopping for their
essentials, like vegetables, milk, grocery and
other items)

Market Intelligence

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

Proving NKDA information about
unavailability of any essential

supplies

hoarding and black-marketing of

essential goods

difficulty faced by any

organisation/shops in arranging

any essential supply in New Town

Blood Donor
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ROLE OF
NEIGHBOURHOOD
VOLUNTEER

Blood banks are currently facing huge
shortage of blood. Under this backdrop,
volunteering support is requested
amongst the citizens of New Town

+ for donating blood at registered
organisations

arranging for blood for the needy,
if required, during any unforeseen
emergencies

WA group for Neighbours
and Grocer/ Vegetables

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

» to form WhatsApp groups with

* members of the blocks/housing
complexes and

vendors dealing with the supply of
essential items in the locality to
enable buying and selling of
essential items

Shop Distancing

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

keeping NKDA informed about

o unnecessary overcrowding in any
particular area/ shop

o people not following the
quarantine protocol of maintaining
safe distance during shopping. In
any shops of new town

Helping in maintaining ques at shops
maintaining proper distance.

Street Security

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

keeping NKDA informed about safety and
security in the locality including reporting to
NKDA about any theft or act of misdeed in
the locality and regular watch and ward by
rotation among themselves

Volunteers to also keep NKDA informed
about violation of social distancing
protocol/ gatherings on the streets of New
Town and

Medical Supply
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ROLE OF
NEIGHBOURHOOD
VOLUNTEER

arranging medicine supply for the citizens,
especially for the senior citizens of New
Town

Providing information regarding duration of
operation and location of medical shops

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

+ Volunteering support invited from citizens
in New Town for developing Apps that

help administration in the fight
against Covid-19 or

for any of the volunteering
support listed here e.g. —
distribution of food among
neighbours, shopping for citizens,
blood donors, supply of essential
items, etc.

Car for
Transportation

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

providing their own vehicles (self-driven
or by their drivers) for use by their
neighbours or other citizens of New
Town in face of any unforeseen
emergency during the lockdown period




Role and Responsibilities of volunteers in various groups

Teaching Video
Calling Apps

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

» Support to teach the operational
modality of any video calling apps (like
Zoom App, Skpe, Whatsapp Messenger
,Google Duo or other video calling app) to
other citizens — especially the elderly in
New Town - these would enable the
senior citizens to stay virtually connected
to their families and friends during the
time of lockdown

Ensuring Quarantine
on Medical Advice

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

S

Keeping NKDA informed about anyone who
has not been maintaining the protocol of
home quarantine as prescribed by the
health department

Solid Waste
Management
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ROLE OF
NEIGHBOURHOOD
VOLUNTEER

keeping NKDA informed about any
unclean areas in their locality,

The volunteers would also be required to
regularly monitor their surrounding
and generate awareness amongst
members of their locality regarding
cleanliness.

Salary for Service Staff

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

Delivering cooked hygienic meals for
the neighbours in New Town who are
facing difficulty in cooking due to absence
of domestic helps during the lockdown
period or to the socially backward who
require our support. Volunteers can also
participate in donation/distribution of
food grains

MONEY TRANSFER

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

Assisting the citizens in the process of
online bank transfers to pay salaries to
their domestic helps, drivers other Daily
Wage Earners

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

Keeping NKDA informed about any ATM
in the locality that does not have cash,
inconvenience and

thus leading to
overcrowding of other ATMs.

This would enable NKDA to escalate the

matter to concerned Authorities

Mosquito Menace
BT
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ROLE OF
NEIGHBOURHOOD
VOLUNTEER

+ Volunteering support requested for
keeping NKDA informed about any
mosquito menace in the locality and help
in prevention of the same through regular
monitoring

Pathological Test

ROLE OF
NEIGHBOURHOOD
VOLUNTEER

To accompany the elderly residents of
New Town for their regular
pathological tests if required and for
informing the citizens about the
operational timing of pathological labs in
the vicinity




Every group is allotted a point of contact or captain hailing from the
city authorities’ side, who would connect with the volunteers
regularly and chalk out the plan of action for addressing any

requirement that crops up.

Thereafter, a Whatsapp group has been formed for every group,
comprising the volunteers and members from the city authorities’
side in order to maintain a constant touch between the volunteers

and the city authorities.

Post training, each volunteer has been delivered a Welcome Kit,
containing pair of masks, sanitizers and a volunteer badge, a
writing pad and a pen, as token of initiation into the

Neighbourhood Networking initiative.
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The volunteers must return their badges to the city authorities after
stepping down/completion of the volunteering service

The volunteers have been advised to mostly coordinate from the
confines of their homes and leverage technology for carrying out
their duties. However if they are at all required to venture outside for
discharging their duties, they have been mandated to wear masks,
carry sanitizers, and take necessary measures to protect themselves,
including resorting to touchless delivery of things.

The volunteers are expected to form Whatsapp groups with their
fellow residents/families and keep in touch with them regularly. Also,
they must keep their captains and the other city authorities’
members in their group updated with their feedback regularly on
Whatsapp so that prompt action could be taken by the city
authorities against any feedback/reporting by the volunteers.
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Citizen Volunteers delivering essentials and medicines to senior citizens, and also arranging
food for stranded labourers in New Town



A few Success Stories of Neighbourhood Networking

A volunteer helping senior citizens learn Zoom calls

A screen shot of the Zoon session in
progress

Prompt deliver

One of the volunteers organized
a session on Zoom Call for the
senior citizens in New Town and
helped them connect with their
near and dear ones living In
other parts of the country and
also in other countries,
leveraging technology!

This proved a great way to
technologically equip the older
generation, while finding a way
for them to reconnect with their
loved ones.

of medicine to senior citizens by volunteers

One of the volunteers delivered medicines to a senior citizen in New

Town, who is a retired brigadier.

Also, one of the pharmacies in New
Town, that has enlisted itself in New
Town’s citizen volunteer group,
delivered medicines promptly within
a couple of hours of receiving the
request.

Such instances of prompt response
by the citizen volunteers, working
hand in hand with the city authorities
have surely instilled a great sense of
assurance among New Town’s
citizenry

: A
A citizen volunteer delivering medicines
to the retired brigadier




A few Success Stories of Neighbourhood Networking

Volunteers’ information led to the city and police authorities to
romptly address issues of gatherings on streets

The volunteers of the street security group have been diligently
monitoring the streets and areas around their buildings/localities to
look for instances of public gatherings and crowding.

Every instance of crowding is being brought to the city authorities’
notice through the Whatsapp group, by sharing photographs, along
with location details.

Some of the photographs of crowding and gathering on streets as shared by the volunteers

Constant sharing of such photographs and keeping the authorities
informed about the situations have been of immense help for the
authorities and police to identify such locations and take prompt
actions to displace the crowd and ensure order and social distancing
is maintained.




A few Success Stories of Neighbourhood Networking

A webinar on Mental Wellness for Senior Citizens conducted by
one of the volunteers

A session on mental wellness was
conducted by one of the volunteers
through video conference for senior
Citizens to celebrate Poila Boishakh (the
Bengali New Year) on 14t April, 2020.

As the name suggests, the session aimed
at improving the mental wellness for the
senior citizens of New Town. It involved a
lot of fun activities to break the
monotony and de-stress the participants
in most innovative ways possible.

The session was quite a hit, with about
50 participants attending it and enjoying
themselves to the fullest.

Mosquito menace addressed at NKDA Hawkers’ Market

One of the volunteers in the Mosquito Menace group, informed
NKDA about mosquito menace at NKDA Hawkers’ Market.

NKDA’s mosquito control team
promptly addressed the matter, and
visited the market, along with the
volunteer, and sprayed insecticide
and fumigated the entire market.

During the visit, a blockage in the
market’s sewerage channel was also
discovered, which causing stagnation
of water, leading to mosquito
breeding. PHED was immediately
informed of the same and they

Fumigation being done at NKDA Hawkers’
cleaned the channel up the very next MArket

day.




A few Success Stories of Neighbourhood Networking

Volunteers arrange for supply of bread in New Town

The reguirement for availability of bread
at doorsteps cropped up in New Town,
especially considering the lockdown
period, which allows Ilimited outdoor
movement.

This propelled some of the volunteers to
speak to one of the popular confectioners
in Kolkata, 'Monginis’, and convince them
to have their van selling breads and
other items move around New Town,
allowing people to buy breads and other

Monginis Van delivering their offerings at Confectionary items from it.
NBCC Towers . .
As a result, a Monginis van moves around

New Town selling their offerings at
Citizen’s doorsteps

Volunteer’s intimation leads to prompt action by NKDA

One of the volunteers
intimated the NKDA
about the requirement
for sanitization of the
Power Towers
compound in New
Town.

NKDA immediately
attended to the
request and got the
compound  sanitized
within half an hour of
the receiving the

request. Sanitization being done at Power Towers compound




The voice of the beneficiaries




Media coverage of Neighbourhood Networking

SNEHALSENGUPTA

New Town: The township au-
thorities have invited resl-
dents to volunteer in the fight
against the coronavirus.

Volunteers can choose
from 18 options that range
from buying and delivering
medicines in their localities,
managing queues at markets
in order to ensure social dis-
tancing, driving others in
times of emergency and deliv-
ering food to pavement
dwellers and migrant labour-
ers at various construction
sites near their homes, an offi-
cial of the New Town Kolkata
Development Authority
(NKDA) said.

Those willing to be part of
the group of volunteers canlog
on to the NKDA website:
www.nkdamar.org and regis-
ter themselves, the official
said.

The idea to include resi-
dents in a regular volunteer
force that will be active across
all three action areas of the
township was accepted after
NKDA officials held a series of
teleconferences with many
New Town residents.

One the one hand, a large
part of the population consists
of elderly residents who stay
alone while on the other there
areresidents eager to step out
and help, Debashis Sen, the
NKDA chairman, said.

“We decided to have a well-
organised team of volunteers
who will join hands with
Hidco and NKDA officials to
form a sustainable team capa-
ble of giving outputs over a pe-
riod of times,” Sen said. “For
example, we have a helpline
where requests are pouring in
to home-deliver medicines.
We can ask a volunteer who
stays closest to the address
from where the request was
raised to deliver them.”

The teams will be asked to
help people in their neigh-

New Town
seeks resident
volunteers

bourhood instead of travelling
large distances, keeping in
mind the restrictions because
of the lockdown, he said.

Once the registration is
over, NKDA officials will
videoconference with volun-
teers to guide them on what
they have to do, Sen said. The
officials will train them and
allot specific tasks under the
supervision of an NKDA task

force.

T0 DO

Medical supply: Arrange |
and deliver medicinesin |
neighbourhoods

Transport: Volunteers
who can provide vehicles |
for use by people of New
Town during emergency

Lockdown norms:
They will ensure social
distancing in markets

Shopping: Volunteers to
assist the elderly who live |
alone by getting them es-
sentials from markets

Food: Delivering cooked
hygienic meals

Solid waste manage-
ment: Volunteers to alert
NKDA about garbage in
their locality |

According to an officia]
WhatsApp groups of volyp-
teers will be created for gqcpy
locality so that they cay “bet-
ter coordinate” among tpap
selves, according to official

Saptarshi Roy, a pg dén i
of New Town's Action g s, |
said he had signed yp i thé
NKDA website to bepartof the
volunteer group. “I ay, Soing
my own bit by feeding stray
animals in our locality ond |
am glad that somebody o, LA
ly thought of bringing Degp)
who want to work for ty, "'
munity, together.” com-

NKDA comes up with 'n

OUR CORRESPONDENT

KOLKATA: In a bid to assist elderly and
infirm people in New Town, Housing
Infrastructure Development Corporation
(HIDCO) and New Town Kolkata Devel-
opment Authority (NKDA) have brought
out a new concept to get in touch with
these people.

The concept called ‘neighbour-
hood networking’ has been set up to
beat the COVID- 19 pandemic. The
link  https://docs.google.com/forms/d
/e/IFAIpQLSfzLFY9fuDOR93UHugSAMe-
6ZIPZIVB]_GIFFC2mgFSEhwdvQ/view-
form has been created.

Anyone visiting the site will find 18
options, from which anyone may opt for
up to three, for example home quarantine
monitoring, shopping for senior citizens,
distancing at markets or even offering car
with driver for emergencies.

After receiving a handful of options,
NKDA will train them and allot specific
tasks under the supervision of a Task Force.

During lockdown various people
have come to NKDA offering help, which
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included donating masks. Two friends
have gifted 300 packets of meal (Khich-
uri) on Saturday, while Wipro is offering
dinner and lunch.

A resident from Sukhobrishti Complex
in Action Area 3 has come up to offer sev-
eral tonnes of foodgrains, while a resident
of Salt Lake has offered her as yet unoccu-
pied but ready-to-move-in 3BHK flat near
Biswa Bangla Gate to be converted into an
isolation/quarantine unit. Another resi-

dent has offered to organise a community
kitchen in association with Cafe Ekante of
HIDCO. An architect has offered to design
things to help people stay indoors, while a
pre-school has designed boredom-buster
online games for 2-4 year-old children and
shared the same with NKDA.

An apex Chamber of Commerce has
approached to help as well. A well-known
consultant agency has offered to give free
apps/software to track lockdown violators.

NKDA, locals join hands to
help poor, elderly citizens

Suman.Chakraborti
@timesgroup.com

Kolkata: A total of 158 New
Town residents have joined
hands with New Town Kol-
kata Development Author-
ity (NKDA) to extend sup-
portby beingpartof NKDA's
neighbourhood Covid-19 net-
work. The wvolunteers will
help the poor and also pro-
vide support to senior citi-
zens in the neighbourhood.
The volunteers, who are
being trained and assigned
tasks by NKDA _ have beendi-
vided into 11 task forces with
each team working on a spe-
cific issue. For example,
group 1 islooking after mask
procurement and distribu-
tion, group 2 is looking into
delivering medicines to se-
nior citizens while group-3
will deliver food grains to
stranded workers and reach
out to elderly citizens stay-
ing alone. Similarly, another

My h Seqm

A volunteer supplies essentials
to an elderly woman

group is looking into the
care of senior citizens, In-
cluding video conference as-
sistance.

“NKDA has been work-
ing to come up with various
initiatives to help the citl-
zens and ensure that resi-
dents get the basic civic ser-
vices,” said a senior NKDA
official.

#LOCKDOWN

HEROES®™

_rom doctors, nurses,
bankers to milkmen and

security guards, there are
many frontline warriors
who are battling it out
daily to ensure we are safe
and taken care of during
the lockdown. We salute
all these real, unsung
heroes. if you know of
#LockdownHeroes whose
stories you would like to
share please log on to
www.toilloc kdown heroes.
com. We will seek to get
in touch and feature some
stories in The Times of
india newspaper

“Wefeltitwasourduty to
extend supportforourfellow
citizens in this difficult
time,” said a volunteer.
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HALL OF SERVICE

Champions braving COVID 19

Aarabie Chatterjee,
Social Activist,
Uniworld City

m‘;

Anoop Nopany,
Entrepreneur,
Rosedale Garden

Soumen Mukherjee,
Advocate,
Farsight Housing

‘a.- ~ ‘
Dipankar Sarkar,

Service,
Sunrise Greens

g

Sovan Das,
IT Professional,
Purti Star

Sushanta De,
Retired,
Animikha

Abdus Salam Sheikh,

Self Employed,
Chandralok Housing

Heeru Punjabi,

Entrepreneur,
Wood Street

Shantanu Banerjee,
Advocate,
Uniworld City

Ranabir Ray,
Hospitality
Professional,
Subhasree Housing

Aditya De,
Enterprise
Architect,
NBCC Vibgyor

Rajiv Ghosh,
Service,
CD Block

Kavita Bhanuka,
Homemaker,
CE Block

Tamal Sen,
Entreprenuer,
Alaktika Housing

Anirudha Mazumdar,
Service,
FD Block

Sharad Agarwal,
Self Employed,
NBCC Vibgyor




HALL OF SERVICE

Champions braving COVID 19

Anik Chowdhury, Anushka Arup Raha, Banibrata Basu,

SAP Consultant Bhattacharyya, Retired IAF officer, Retired IPS Officer,

Renaissance Co-op Student, Jal Vayu Towers AC Block
Animikha

Debojyoti Das, Ganesh Sen, Gautam Bhadra, Neil Law,

IT Professional, Retired, GM of a vaccine Sports & adventure

Rail Vihar Booniyad company, consultant,
Co-operative Housing ~ Creenwood Sonata Koch Pukur

Society

Pradip Bansal, Saibal Bagchi, Soumendra Subhajit Roy,
Chartered Accountant, Retired Entrepreneur, Chatterjee, Entreprenuer,

Uniworld City Greenwood Park Marketing Professional, = Durganagar
Extension Shree Housing

Suman Gupta, Udaya Lokre, Koushik Mazumder,
Service, Retired, Mukhopadhyay, IT Professional,
Animikha VIP Road IT Professional, Behala

AB Block




HALL OF SERVICE

Champions braving COVID 19
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Sagar Paul,

Software Developer,
Chaulpatti Road

' b

At

Samaresh Das,
Business,
CD Block

Anuradha Biswas,
Homemaker,
Mallika Malancha

-,
Ravinder Bhatia,
Retired,

Utsa Luxury
Complex

Samik Sur,
Student,
Howrah

o

Rajorshi Sarkar,
Branding & Ad
Specialist,

DA Block

Swapan Kumar Ghosh,

Retired Banker,
BF Block

Manas Maity,
IT Coordinator,
Baguihati

Sunit K Paladhi,
Service,
Sanjeeva Town

Chandrashekhar
Bajoria,
Entrepreneur,
Uniworld City

Vivek Seth,
Self Employed,
CD Block

Divyanshu
Kashyap,
Service,
Tarulia

Piyali Mitra,
Self Employed,
AB Block

Vivek Mahajan,
Self Employed,
Uniworld City

Pooja Agarwal,
Advocate,
CD Block

Joydeep Chowdhury,
Entrepreneur,
Sankalpa




HALL OF SERVICE

Champions braving COVID 19

Supriyo Chaudhuri,
IT Professional,
Greenfield Heights

Sagar Deb, |
IT Professional,
Sankalpa

Pradip Mazumder,
Retired Exeutive,
BA Block

, \
Vivek Rathore,
Architect,

Ujjawala HIG
apartments

Soumen Dutta,
Retired IAF officer,
Millennium Tower
Co-op Housing
Society

Bijoy Shankar
Mukherjee ,
Retired,

BF Block

,;’; i i e
Rajesh Dubey,
Self Employed,
Greenfield Ambition

Ankur RC,
Entrepreneur,
CE Block

Malabika Guha,
Expressive Art
Therapist,
New Town

- »

Bhaskar Sardar,
Banker,
BC Block

Rakesh Kumar Gupta,
Service,
Uniworld City

Chaitali Srivastava,
Entrepreneur,
Greenfield Heights

Yousuf Imam,
IT Professional,
AB Block

Bhushan Kapani,
Private Sector
Employee,
Jalvayu Towers

Sanat Chatterjee,
Retired Banker,
Sankalpa

Abhirup Nandy,
Tax Professional,
Kankurgachi



To join the initiative as a volunteer, please click here

24X7 New Town Helpline: 1800 103 7652

N

NEWTOWN KOLKATA

GREEN SMART CITY CORPORATION LTD



https://docs.google.com/forms/d/e/1FAIpQLSfzLFY9fuD0R93UHugSAMe-6ZIPZlVBJ_GIFFC2mgFSEhwdvQ/viewform

