
 

Street for People in New Town, Kolkata 

 

New Town: At a Glance  

Located in the north-eastern fringes of Kolkata, New Town is a planned satellite city in West 

Bengal. The city is 13 years old; development initiated with the enactment of the NKDA Act in 

2009. Developed as a major residential and commercial hub of the state, the city boasts of 

state-of-the-art infrastructure facilities and amenities. Extensive road network, 24X7 water 

supply, underground drainage, and sewerage, 100% door to door waste collection, parks, 

gardens, and open spaces, public wi-fi zones, CCTVs for surveillance, smart solution-based 

street lighting, etc. are some of the infrastructure offerings of the city. ‘Sustainability’ and 

‘Livability’ are cornerstones of the city’s development strategy. The city authority of New Town, 

has invested heavily in improving the quality of life of its citizens, enhancing mobility and 

connectivity, improving safety and surveillance and creating economic opportunities.  

Sustainability Initiatives  

As an IGBC Platinum rated city, sustainable initiatives such as (a) use of solar energy, 

(b)generation of waste to energy from the bio methanation plant, (c) recycling/upscaling and 

reuse of waste at ‘Zero Shop’, (a flagship store of the authority wherein waste is recycled, 

reused, upscaled by SHG and sold at nominal prices) have been promoted by the city 

authority.  The authority has also focused on sustainable mobility solutions and has procured 

electric buses for intra city transport. Alongside, EV charging stations have been set up in the 

city to create an enabling environment for adoption of e-vehicles as a preferred mobility option. 

Moreover, the authority encourages the usage of battery-operated vehicles for last mile 

connectivity.  

Promoting Non – motorized Transport and Pedestrianization  

The authority is also committed to promoting non-motorized transport and has developed a 

safe cycling ecosystem for the residents. Today, New Town Kolkata boasts of approximately 

30 Kms of dedicated graded and at-grade cycle tracks with proper segregations, adequate 

lighting, and safe intersections. To ensure safety of cyclists, the authority has installed cycle 

signals, cycle signages, solar stud lights, etc. Also, Public Bicycle Sharing has been 

reintroduced in the city to encourage the use of cycling.  

In a recent effort, the city 

authority converted a stretch 

of road located in the heart of 

city to a pedestrian friendly 

zone. Christened as the 

Street for People, Street no. 

106 abuts the Clock Tower in 

Action Area I of New Town. 

The zone is flanked by 

commercial developments 

like Axis Shopping Mall and 

Central Mall that attracts a 



large floating population particularly during the weekend.  

The design for the pedestrian friendly zone was selected through a design competition. An 

integral part of the selected design was the efficient circulation pattern after conversion of 

Street No.106 into a pedestrian friendly zone. As part of the design, vehicular movement has 

been completely restricted on Street No. 106, the footpath abutting the road has been 

converted to children’s play zone with slides, swings, seesaws, merry go rounds and other 

outdoor play equipment.  

Figure 1: Street for People in New Town 

 

Figure 2: A Pedestrian Friendly Zone 

 



A dedicated cycle track runs parallel to the Street for People. A permanent dais/stage has also 

been constructed which offers residents/artists a platform to exhibit their talents. Ample 

provisions for seating arrangements have also provided in the zone.  

Figure 3: Children’s Play Area next to Street for People 

  

  
The authority has also developed a community zone or hangout zone next to the Street for 

People. The community zone is located under the Axis Mall flyover and is adorned with seating 

arrangements, shops, and eateries. The community space/Hangout zone and the Street for 

People together aims at creating vibrant neighbourhood/public space that fosters citizen 

interaction and engagement.  

Figure 4: Community Zone under the Axis Mall Flyover 

  
 

Food Trucks and Other Attractions in the Zone  

To further popularize the destinations and add vibrancy to existing streetscape, the authority 

also demarcated a dedicated zone for the operation of food trucks near the Street for People. 



To formalize operation of these trucks, a Food Truck Policy was also notified by the city 

authority (New Town Kolkata Development Authority) which detailed out the operation 

modality of these food trucks.  

The Street for People and Community Zone was inaugurated by Hon’ble Minister of Urban 

Development & Municipal Affairs, Government of West Bengal Shri. Firhad Hakim on 3 June 

2022. The Food Truck Policy was also formally launched on the same day. As 3 June is 

recognized as the World Bicycle Day, a cycle rally was organized and flagged off by Hon’ble 

Minister on the said date.  

 Figure 5: Glimpses of the Inaugural Event on 3 June 2022 

  

  

The launch of the food truck policy coincided with the inauguration of a three-day long food 

truck festival that was organized by the Authority from 3 June - 5 June 2022.   The festival 

witnessed active participation from 13 food truck operators (government and private) of 

Kolkata. 

The festival met with overwhelming success. People turned out in large numbers to witness 

the first ever food truck festival in the state and to taste the plethora of food options offered by 

the food trucks. Food Trucks by brands like Dominos Pizza marked their debut at the festival, 

spicing up Kolkata’s Street cuisine. Also, Qumin- on-the- go, the gourmet culinary and food 

delivery platform by Indian Hotels Company Limited (Taj Hotels) marked their presence at the 

festival and offered specialty dishes to the visitors at affordable prices. By a moderate 

estimate, the total sales proceeds during the three days of the food truck were around INR 

6.50 Lakhs (approx.).  The festival also provided direct economic and livelihood opportunities 

to nearly 70 people of the area. The food festival thus played grand role in popularizing the 

destination and fulfilling the objective of the authority in increasing the vibrancy of the place. 



 Figure 6: The Food Truck Festival, at a Glance 

  

  

The food trucks have gained immense popularity in a short span of time and attract food 

enthusiasts from across the city. Moreover, the flurry of activities centered around food trucks, 

food enthusiasts, cyclists, pedestrians added to the liveliness of the place. Even on weekdays, 

the place is thronged by citizens who come here to unwind or to grab a bite at the food trucks.  

On weekends the area is livened up by musical galas or other programmes that are organized 

by the city authority in association with either student musical bands from the universities and 

colleges of New Town or residents of the city.  

Figure 7: Performances at the Street for People 

 
  

 The idea of pedestrian friendly zone, a community space for social interaction has become 

immensely popular among the residents of New Town which prompted the city authority to 

replicate project in other areas of New Town. Presently, work is underway for development of 

another pedestrian friendly zone in Action Area II of the city. 

 


