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Day Care Centre in New Town 

People from the surrounding areas of New Town visit the city daily to provide service to its 

residents. A large section of these workers includes women who work as house helps, maids, 

care givers in New Town. However, without a safe place to leave their own children during the 

day, many of these women workers either leave their children at home alone or with relatives 

and older siblings or bring them along to work.  

 

The practice of taking children to the workplace not only affects the productivity of women but 

also jeopardizes the safety and security of children. When children are left alone, or with those 

who are unable to provide appropriate care, the risks to the child’s wellbeing becomes a 

concern. 

With an aim to provide a safe environment to the children of informal sector workers and to 

cater to their pre-school requirements, New Town Kolkata Development Authority (NKDA) and 

New Town Kolkata Green Smart City Corporation Limited (NKGSCCL) developed the Day 

Care Centre, ‘Fuljhuri’, in New Town.  

Fuljhuri, is located in AD Block in Action Area I of New Town near the DCP Office (Map 1). 

The facility aims to cater to the needs of approximately 20 children belonging to economically 

weaker section, whose parents are involved in the informal sector in New Town. The facility 

operates between 9.00 am to 4.30 pm for 6 days a week except Sundays. To ensure that the 

benefits of the facility reach the target beneficiaries, a thorough verification of each applicant 

was undertaken including checking of identity proofs of the parents/guardians and age proof 

for children.   

Fuljhuri – The Day Care Centre in New Town  



            Map 1: Location Map of Day Care in New Town 

 

    The key objectives of the Day Care facility include:  

 Provision of day care facilities for children (6 months to 6 years) of working 

mothers/guardians belonging to economically weaker sections and engaged in 

informal activities in New Town.  

 Improvement of nutrition and health status of children enrolled at the facility 

 Promotion of physical, cognitive, social and emotional development (holistic 

development) of these children through stimulating exercises, interactions and 

education facilities  

Children at Play at Fuljhuri   



Presently, NKDA is responsible for (a)providing the building where the facility is operated 

including maintenance the same, (b)payment of electricity bill, (c)furnishing of the day care 

centre with light, fan, blinds, chair, mattress, etc and (d) installation of CCTV cameras across 

all floors and monitoring the activities at the centre.  

The day-to-day operation of the Creche is being funded by NKDA and is undertaken by ‘Mobile 

Creche’, an NGO selected through a competitive bidding process. The agency is responsible 

for: 

 Providing adequately trained workers and helpers (4 attendants, 1 supervisor and 1 

security guard) to carry out the day-to-day operations of the facility and supervising the 

functioning of the centre.   

 Ensuring safety, security and development of children at the facility  

 Providing educational and development curriculum through well trained teachers 

including adequate PSE (Pre – School Education Kit) for children 

 Providing nutritious food to children including 3 meals to each child every day – 

breakfast, lunch and snacks (in the late afternoon) 

 Ensuring availability of safe drinking water for children 

 Providing first-aid and medical facilities at the centre including monthly health 

checkup and maintenance of record of the same for each child. 

 

To ensure financial sustainability of the project, an effort is being undertaken to integrate 

the day care facility with the Integrated Child Development Services (ICDS) Scheme of 

Government of West Bengal.  

 

The Day Care Centre project of New Town has greatly benefited its target beneficiaries: 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

55-year-old Luv Biswas works as a caretaker in AC Block, New 

Town. His 3.5-year-old grandson, Arnab (name changed) stays 

at the day care centre. Luv’s family is very grateful to NKDA for 

the day care facility.  

‘Presently, I work as a caretaker and my wife works as a maid 

in New Town. My son and daughter-in-law are separated. 

Arnab stays with us (grandparents). With such a small child, it 

had become difficult for my wife to work. We were facing 

financial hardship with my meagre earnings. Then we heard of 

the day care centre, we immediately got our grandson 

admitted. 

  

 

 

Luv Biswas, Works as a Caretaker in New Town 

It is a great place; the teachers are very caring. I am very happy that Arnab’s education 

and food is taken care of at the centre. The centre provides three meals daily, morning 

snacks, lunch, and afternoon snacks. Moreover, the centre also conducts a monthly 

health check-up of the child. Most importantly we can keep him at a safe place and 

his grandmother can go to work. With two of us working, my family income has 

substantially increased’.                         

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

‘My younger daughter was born during the pandemic, initially for a few months I was 

around. However, with relaxation of restrictions I had to go out for work and leave the 

younger one with my elder daughter. It was getting very difficult. After the pandemic 

when my elder daughter started her school there was practically no one to take care 

of my younger daughter. Bringing the small child to work was also not an option 

because a few families expressed their discomfort of having a small child with me 

during work hours. I was completely clueless and was contemplating of discontinuing 

my elder daughter’s education. It was then that I heard of Fuljhuri, the day care centre. 

I immediately got my younger child enrolled at the facility.  

The centre not only provides a safe place where I can leave my child carefree for 

almost a substantial time of the day, my child also receives good food and education. 

Everyday the child gets to eat eggs, dal, soyabean, banana, etc which is not possible 

for us to afford otherwise. We are very happy with a facility like this. How I wish we 

had a similar facility when my older one was young.’ 

 

Chandana Sardar, Works as a maid in New Town  

The day care centre in New Town is a boon for working mothers 

like Chandana. Chandana is a mother of two and works as a 

maid in New Town. Her husband works as a construction worker. 

Chandan’s elder daughter is 12 years old, and her younger 

daughter is 2. The younger one is enrolled at Fuljhuri, the day 

care centre.  

 

 

 



 


