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Zero Shop in New Town, Kolkata 

 

The city authority of New Town has constructed a solid waste management museum in the 
city. Christened as the ‘Zero Shop’, the museum is located in the heart of the city in Action 
Area I of New Town, Kolkata.   
 

 
 
The space acts as a focal point for disseminating knowledge regarding waste segregation and 
generating awareness about the benefits of reuse & recycling amongst the citizens of New 
Town. 
 
Various waste products recycled/upscaled by SHG members from waste plastic (pet) bottles, 
e-waste, old newspapers, old tyres etc. are also displayed and sold at the Zero Shop. For 
operationalizing the Zero Shop, New Town Kolkata Development Authority (NKDA) has 
partnered with local NGOs namely, Kolkata Society for Cultural Heritage (KSCH) and 
Hastkraft. Presently, around 400 women of 32 SHG groups are engaged in supplying products 
at the Zero Shop. The entire sale proceeds including profits from the ‘Zero Shop’ are credited 
to the bank accounts of the SHG members. The Zero Shop acts as platform that provides 
employment and livelihood opportunities to several women belonging to the lower rungs of the 
society. 
 



 
The city authority of New Town has also introduced a clothing brand by the name Zero Shop. 
Under this initiative, re-used clothes are cleaned, re-designed, upscaled by SHG members 
and sold at nominal prices from the Zero Shop. For promotion of the Zero Shop brand, kiosks 
are also set up at various exhibitions, fairs, and events. It has been estimated that between 7 
June 2021 to 7 June 2022, approximately 5670 recycled/upcycled clothes worth INR 
2,11,215.00 under the ‘Zero Shop’ brand have been sold.  
 

  

The Zero Shop not only reflects the city authority’s commitment to sustainability, it also 
showcases the authority’s pledge for promoting an inclusive development in and around New 
Town.  
 

  
Baisakhi Sardar, SHG Member  
Ms. Baisakhi Sardar is one of the SHG members gainfully employed at the Zero Shop. Basakhi 
along with other women are involved in upscaling the old clothes and making handicraft items from 
used plastic bottles, old newspapers, used utensils, etc. Baisakhi believes that the Zero Shop has 
provided her a livelihood opportunity  

‘At Zero Shop, we are one big family contributing in our little way in reducing the waste by 
recycling/reusing them. The project has provided me a livelihood opportunity. Moreover, after the 
commencement of the project, my earnings have also significantly increased. With my added income, 
I can meaningfully contribute to my daughter’s education expenses. I can also provide for the other 
requirements of my family.’ 

 



 


