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Smart Plaza in New Town  

The city authority of New Town is committed to improving the quality of life of the citizens. The 

authority has invested heavily in the development of parks and green open spaces in the city. 

Presently, there are 20 parks (including Eco Park which is one of the largest parks in the 

country) and 48 green verges in the city. These parks and open spaces add to the green cover 

of the city and provides the much-needed recreational space for social interaction and 

community engagement. 

Biswa Bangla Gate, popularly known as the Kolkata Gate, is an iconic structure in New Town. 

As part of its place making initiative, the authority has developed the area around this iconic 

structure as the Kolkata Gate Plaza. Manicured gardens, well designed street furniture, smart 

lights add to the character and quality of the place. The Kolkata Gate Plaza constitutes the 

central public open space of the city. An integral part of this zone is the Smart Plaza. 

 
 

Smart Plaza is a green space developed at the very heart of the city. The Plaza has been 

designed as a green open space with facilities and amenities of an office setup. The park is 

equipped with granite tabletops in the fashion of office workstations, wi-fi facility, mobile and 

laptop charging points, LED display, etc. Additionally, the park also has landscaped area, 

pathway, pergola, open sit-out area, etc. The area is also provided with public conveniences 

like toilet, drinking water facility and food kiosks.  

The smart plaza has been developed on a space which is under the metro-flyover. Greening 

with vertical gardens have been undertaken for all metro pillars falling in this area.  Smart 

Plaza is an apt example of conversion of a dead space below metro pillars into an active and 
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aesthetically endowed place along with provision for modern technology and ancillary 

amenities. Smart Street adjacent to Smart Plaza offers an integrated ambience of visit. Smart 

Street is the place so designed as to showcase all innovative projects developed under Smart 

City or otherwise. The public bicycle sharing docking station located at Smart Street makes 

the area always buzz with activities.  

 
Workstations in Smart Plaza   

Wi-fi Tree in Smart Plaza   



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ms. Sangeeta Mondal is a practicing dietician of New Town. 

Sangeeta frequents the smart plaza and is particularly fond of 

working amidst nature. 

 According to her ‘The pandemic had really hit me hard, I 

found it difficult to concentrate and work. One day, on the 

recommendation of a friend I visited the smart plaza, plugged 

in my laptop and worked all day from the place. The weather 

was also good that day, and I really enjoyed doing my work 

while being seated in the lap of nature. Since that day last 

year, I often come here and work when I feel like. Sometimes, 

I come here for my evening walks. It is a nice place and I 

really enjoy my ‘me time’ here’.  

Dt. Sangeeta Mondal, Resident of Block – AL, Action Area IA 

 

Sit-out Area in Smart Plaza   



 


